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Editorial

y   This first edition is dedicated to support. When we decided to start with this subject,
we had a broad, philosophical discussion within the crew about how to define support
versus service. One team member said that service was the verb that goes with the noun
support. Another had no concrete idea about the differences between service and sup-
port, while a third member was firmly convinced that support and service both meant
the same, and that the only thing that matters is that it works!

Then a colleague involved in the working group responsible for our service/support
structure came by and said: “Why don’t we simply make it clear that we offer a 24/7
concept.” Everyone was quiet, looked as though they agreed and nodded their heads.
We closed the meeting as everyone seemed happy with the definition.

Later that same day I met two colleagues in the corridor, and they both asked me if I
knew what had happened on 24th July. I have to admit that I also thought about this
question but that I couldn't figure it out.

Suddenly all three of us realised simultaneously that the expression 24/7 is about get-
ting our help to you 24 hours a day, 7 days a week. Not being native English speakers
this expression was new to us!

Finally we summarised the working day with the following conclusion: regardless of the
expression we choose, it's your needs that count! Our aim is to provide you with the
help you need – irrespective of time zones, language, intercultural and other possible
barriers.

Yours sincerely,

y   Michael Wehmeier
Managing Director Sales and Marketing
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Report

ORGA Test Systems – the Testability Company 

for Card Interfaces

Our focus is now more than ever before on our core competence – end-to-end SIM interface testing. We have decided to structure
our portfolio of products and services into four test types – to support the development process from the first spark of an idea
through to product rollout. We aim to be an end-to-end supplier for testing SIM Interface devices.

Development Testing
y   You already know the opportunities
our IT3 platform offers for development
testing. However, we are ambitious too,
and have reworked our platform with our
new Software Release 3.4. Development
testers’ needs are met in particular with
the new “Layer 1 View”.

Conformance Testing
y   Our roots are in conformance testing
equipment, and that is where they will
stay. Our platform and test cases are offi-
cial validated for GCF testing.  We also ex-
panded our offering in the spring with
new PTCRB relevant test packages. We
are keeping an eye on the timing status 
of the various tests – and you can too in
our forums.

Interoperability Testing
y   One of our fastest growing areas right
now is interoperability testing, which is
driven by the latest mobile developments
and by the market. We have succeeded in
taking a brand new step – from the lab
out into field-testing. We have set a new
standard with IT3 Move! Testing SIM inter-
faces in the field is no longer a black box
event, or as someone once put it “a game
of blind man’s bluff”.

Manufacturing Testing
y   Our test SIMs are ideal for manufac-
turing testing. However there are a whole
host of other ways to use test SIMs. Our
customers have their test SIMs custom-
ized and also order them just in time. 
Another one of our services that has con-
vinced customers all around the world.



The service agreement concept
We offer standard contracts that offer
everything that users need:
y   Platform software update
y   Test case update
y   Repair service
y   Replacement device during repairs
y   1 calibration per year

(currently only for analog systems)
y   Hotline and e-mail support
y   Password-protected support 

database
The equipment has a one-year warranty
after delivery. During this period, all serv-
ice and support is covered by the warran-
ty. After this warranty period has expired,
users can conclude a service agreement
to cover the items listed above.

What happens if the platform is
extended?
y   Of course each additional product has
its own warranty period. This then auto-
matically joins the master service and
maintenance agreement at the next re-
newal date, ensuring that all of the plat-
form components have the same warran-
ty terms.

What if I don't want a service contract?
y   There are a lot of good reasons to con-
clude a service agreement. If you don’t
want to conclude a service agreement we
offer a purchase option for updates, re-
pairs and calibration.

Existing contracts – duration
y   Existing contracts will not be changed
by the cut-off date if the owner does not
agree. However, taking this opportunity
to review the service agreement may well
be a good idea. Please feel free to get in
touch with your usual contacts for this
purpose.

How to get a new contract
y   You can contact us with any questions
you may have about service and software
updates. And of course that also applies
if you want to conclude a new agreement.

y   Dieter Flach
y   Head of Production 
y   and Customer Support
y   dflach@orga-test.com
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Top Topic I – New Service and Maintenance Handling

Moving our IT
3
 service forward

When you develop a best of breed product like the IT3, it’s not surprising that everybody wants it. User numbers have boomed –
causing us to redesign and rationalize our service and maintenance contracts. Our customers have come to enjoy top quality
after-sales support, and of course that’s something we don’t want to change. In fact, reengineering the system will make it more
transparent for all concerned. Simplification is the name of the game – making more time available for us to invest in our cus-
tomers.

Service and maintenance

Closing a service contractInitial purchase Renewal of the service contract

Product A

Product B

Product C

1 Year1 Year 1 Year

Warranty Contract closed Renewed contract



We have introduced a software key sys-
tem – for your security when using and
administrating the IT3 product family.

Software key system – the start
y   You will first come into contact with
the key generation process when the IT3

platform software release 3.4 is installed
and executed.

How to get your Site Key
y   As soon as you have executed the new
version of the software for the first time
the license manager dialog pops up. You
will be requested to send a so-called site
code – generated and displayed by the 
licence manager dialog – to ORGA Test
Systems. You can copy and paste the gen-

erated site code into a form available on
our web site or e-mail it to licence@orga-
test.com. Your site key will be e-mailed
back to you in response. This key allows
you to go live with your system.

What to do when you extend your 
platform
y   Every time you extend your platform
you will have to run this process. The
Web-based system makes you independ-
ent of our office hours. You can generate
keys whenever you want – 24/7.

Your benefits
y   In future you will only have to down-
load and install one software package –
that saves time and rules out installation-

related errors. Thanks to your Site Key we
always know exactly what version you
are running on your system and we can
thus offer support without having to ask
about your specific version and software
combination of software modules. You
can rest assured that you are running the
most recent version of the software and
that you have an excellent overview of
your licenses.

y   Ulrich Brockerhoff
y   Head of Software Development
y   ubrockerhoff@orga-test.com
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Top Topic II – New Licence System for the IT3 Platform

Key protection for your IT
3
 Software Kit

Managing and keeping supplies of software and the respective licenses consumes a lot of time. And that time and effort mean
pure costs for your company. There are also certain risks – you don’t want to get trapped with having defective versions or dis-
advantageous combinations of software – or even violating license guidelines.
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New products

Testing outside of the lab – 

the field tester’s dream comes true

IT3 Move! – first presented at the 3GSM World Congress 2004 in Cannes

With our integrated expertise in conformance and development testing we have developed a new tool which meets current test-
ing requirements. IT3 Move! comes with a range of features specially designed to make this a truly mobile device. It is a portable
test instrument for interoperability testing on the SIM and USIM interface. Designed for field testing it secures user-friendly
testing of the communication between various components such as handsets, (U)SIM and applications.
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You’re expecting a Spy function – 
with IT3 family “extras”.
y   If you’re looking for a mobile product
with a monitoring and spy function that
will allow you to view the communication
between card and handset then you’ve
come to the right place. This
equipment is based on the
same technology as the estab-
lished standard for SIM inter-
face testing (IT3) – which
means that prior training on
and experience with the IT3

platform cuts the cost of in-
tegrating the IT3 Move! with
your existing equipment.

Zero impact on test item
y   As with our other test
equipment, the item being
tested is not affected during
the testing process.

Usability features
y   The device has a USB port
to enable plug and play func-
tionality, and its user-friendly
graphic display makes using
the tool a positive experience.

High tech that helps
y   The various translators re-
late to the analysis of Layer 7 –
the application layer, and the
high timing resolution means
that interface problems can be
analysed quickly and precisely.

Testing truly independent of
card type
y   IT3 Move! integrates the two
Smart-Card protocols T=0 and

T=1, making monitoring possible with
both card protocols.
The card slot with the plug-in SIM adapter
also allows users to operate with full-size
cards as well as plug-in cards. Its wide
operating range of 0-6 Volts allows it to

be used to make measurements with all
types of SmartCards.

Worldwide usage becomes reality
y   Parallel implementation of various
technologies – GSM, 3G (W-CDMA),

CDMA2000, EMV – allows 
IT3 Move! to be used interna-
tionally, irrespective of the
technology available.

Proving the low costs 
of ownership
y   Access to firmware and the
hardware configuration via the
USB interface allows on site
updates – slashing service
costs.

Convincing features invite
field-use
y   The wide range of allowed
supply voltages allows IT3

Move! to be used with a stand-
ard electricity supply as well as
via your car’s cigarette lighter,
and the power supply contact
is also standard. The device’s
wallet size and weight make it
truly portable.

y   Michael Wehmeier
y   Managing Director 
y   Sales and Marketing
y   mwehmeier@orga-test.com
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Information

Maintenance for the old SIM Simulator
Contract-based service for the old SIM
Simulator is coming to a close. Calibra-
tion and repair will, from now on, be per-
formed on request only. We would ask
customers still using the SIM Simulator 
to contact us to review their course of 
action.
For questions please contact:
y   support@orga-test.com.

New IT3 Manual
We have redesigned our user manual. We
received highly valuable feedback from
our customer survey in November last
year, and we have used this to create a
new, lean version of the user manual.

This is now one document for the plat-
form including the monitor, digital and
analog functionalities. All further exten-
sion modules will come with a separate
user manual. The new-look user manual
can be downloaded from:
www.orga-test.com  t  Support  t  DBLogin.

Test Case Validation Status
The content of every test case package
and their validation status is now availa-
ble at:
www.orga-test.com  t Support  t  DBLogin.

Web-based accessories ordering
You can easily order your IT3 accessories
by using our Web-based order form.
More details under:
www.orga-test.com  t  Products  t  Accesso-
ries  t  Online Order Form.

Calibration IT3

Calibrating the Analog IT3 Platform’s
probe is an ongoing process. We recom-
mend sending your probe in for calibra-
tion once every year. Using the transport
box supplied will make the process easier
for you. If you have any questions, please
contact:
y   support@orga-test.com.

New PCS 1900 Text Package Available
Customers interested in 51.010-1 Test
Cases for PSC 1900 standard can now
profit from a revalidated Digital test suite
as well as an Analog Test suite and SAT
test cases.

Just get in contact with your sales repre-
sentative.
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New look and

feel for 

IT
3
 Monitor

We have fundamentally reworked the
GUI for our first platform level – IT3

Monitor – with our software release
3.4. “Layer 1 view”, which shows the
recorded digital signals in graphic form,
has benefited from a whole host of
small improvements.

Individual visual set-up
Individually adjustable colouring, clearer
symbols, and new functions make visual
analysis and evaluation of test frequen-
cies significantly more comfortable from
Release 3.4. Some examples:

y   The mouse-controlled zoom works
like a magnifying glass to increase or de-
crease the time resolution.

y   Constantly available time scale allows
precise time information for a specific
event.

y   “Simple mouse clicks” allow immedi-
ate calculation of time differences

Integrated user comments
A new feature is the possibility for users
to add their own comments and notes to
the graphs as notemarks using prede-
fined icons.

Search for errors and comments
The new features also include a search
function for invalid bytes and set note-
marks.

End-to-end information
All of the improvements and new features
have been included in the Release 3.4
manual. What hasn’t changed is that all
of the IT3 Monitor’s functions are availa-
ble for both our digital and analog plat-
forms.
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Response

I'm the right recipient for this information

      Mr         Mrs         Miss         Ms

First Name

Surname

Job Title

Company

Department

Address

County

Postcode

Country

Telephone number

Telefax

eMail adress

Web adress

Marketing 

Ticker

y   Why not sign up for the “OTS Weather
forecast” an e-mail based newsletter
sent out whenever we have urgent, im-
portant or exciting information.

y   You can find information on our en-
tire product range on our Web site. If you
prefer downloadable .pdfs you just have
to go to:
www.orga-test.com  t  Information Coun-
ter t  Download.

y   Some of our customers like to inte-
grate the fact that they use our IT3 Plat-
form into their corporate communication.
If you would like to include this informa-
tion we would be more than happy to pro-
vide you with our logo, text and photo
files. Just contact:
Camilla Piper
cpiper@orga-test.com

Event Calendar

y   20.10.2004 – 21.10.2004
Mobile Infratech UMTS Congress
Olympia London, UK

y   02.11.2004 – 04.11.2004
Cartes 2004
Paris-Nord Villepinte Exhibition Centre,
France

y   15.11.2004 – 19.11.2004
3G World Congress & Exhibition
Hong Kong Convention & Exhibition
Centre
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